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Schedule Worksheet: Preparing for Online Booking

To enable Ocean Online Booking for a OSCAR Pro schedule, you will first need to know how the
provider schedule is set up in the EMR, and which appointments should be made available to book
online. This worksheet is designed to help you identify the details needed before starting to
configure a schedule in Ocean. You will need to complete this for every schedule you plan to make
available online.

1. Name of Provider Booking Schedule
What is the name of the schedule in OSCAR Pro?

2. Schedule Time Slot Intervals
What is the default length of time for each
appointment (eg. every 5 mins, every 15)?

3. Template Codes
Ocean can book into time slots both with and
without template codes. Which template codes
would you like patients to book into? Should
blank spots be available as well?

4. Appointment Cancellation Policy
How far in advance do you want patients to be
able to cancel their appointments?

Appointment Details: Type, Length & Medium
List all appointment types that you want to make available for Online Booking using the columns below.

Appointment
Appointment Appointment Medium (In-clinic,
Type Length phone, video

and/or, both)

Restrictions

Support Questions:
ocean.tips/support



https://support.cognisantmd.com/hc/en-us/articles/360042444272-Your-EMR-and-Ocean-Online-Booking-What-you-need-to-know
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