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Simple and secure 
communication
still isn’t easy

While digital engagement tools 

are on the rise, striking the right 

balance between security and 

accessibility for your patients 

remains a significant challenge



If you checked one or more 
boxes, it’s time to streamline 

your communication workflow 
with Ocean!

Common communication struggles
BE FORE YOU START

Are you experiencing any of the following?

❑ Staff are overwhelmed by phone calls

❑ Too much time is being spent on paperwork 
and manual data entry

❑ Missed appointments and no-shows are too 
common and costly

❑ Important tasks are slipping through the cracks

❑ Forced to rely on insecure email for sharing 
important patient information



Ocean’s Simple and Secure
Patient Messaging Experience

INTRODUCTION



A secure solution for communicating with patients, 
including the sending and receiving of files and forms

• Securely send test results, forms, and instructions

• Automate reminders before and after a visit

• Reduce phone volume and no-shows

• Simply deliver messages with no logins or apps 
required using Health Messenger

Introducing Patient Messages
and Reminders

OC EAN  PATI EN T EN G AGE MEN T



Clinic-friendly flows
CLO SER L OO K

Secure experience designed for senders:

• Integrated: Launch right from the EMR

• Visual: Supports HTML for rich formatting 

• Secure: Secure messages and attachments are available 
in Health Messenger (no logins!)

• Flexible: Enable if-and-when patients can reply

• Powerful: Include Ocean eForms to collect responses 
that flow directly into the EMR



Portal-free patient experience
CLO SER L OO K

1. Patient receives email
The message contains the basic 
information (unsecure) and a special 
link to open the secure Health 
Messenger

2. Open Health Messenger
Once patient passes verification, 
they can access test results, forms, 
and other secure content
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Health Messenger is Ocean’s patient-facing experience for messaging, 
designed to make it easy for you and your patients

3+4 Patient reviews, replies 
and completes forms
View message, complete forms and 
send replies with attachments all in 
one mobile-friendly place

Voila!
Upon completion, responses are 
immediately sent to the patient’s 
chart, ready for you to review
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• Easy experience, enjoying the ability for quick 
responses to results and communication

• Nice and easy, no complicated passwords. A 
quick response without the need for a follow 
up is great.

• I really appreciate having this option, eases my 
mind. Always a very prompt response. So glad 
this option is available!

• I can't always answer the phone when at work 
so this is excellent

Real patient quotes:

• The fact that we can now have clients send 
photos, immunization records, forms and so 
forth has changed the way we will be able to 
practice while also saving time at check in.

• It’s an easy way to make sure patients receive 
information in a timely manner.

• We are a research facility and Ocean is 
invaluable to our data collection. 

• One-stop shop for all your EMR add-on needs 
and the customer service is by far the best!

Real clinic quotes:

What clinics and patients think
OC EAN  IN  P RACTI CE



Tried-and-True Tips
With Real Clinic Impact 

BEST PRACTICES



When sending secure messages or reminders, make it 
easy for patients to recognize your clinic. 

• Include your clinic name in the email or subject line 

• Upload your organization’s logo to build trust

• Keep messages clear and avoid acronyms

Want to cut down on repeat questions from patients? 
Direct them to the Patient’s Guide to Ocean, where 
they’ll find how-to videos, answers to common 
questions.

Communicate clearly
BE ST PRACTI CES

http://ocean.tips/patients-guide


After analyzing over 1 million sent patient reminders, 
our team determined that the best cadence for ensuring 
confirmation is:

• Send the 1st reminder 7 days in advance

• Send a 2nd reminder 2 days before the appointment

For maximum impact, send both email + SMS reminder: 
Clinics using both saw a 10% boost in confirmation rates

Timing is important
BE ST PRACTI CES



Sending a Patient Message through Ocean takes 
seconds, meaning tons of time savings for your team. 
Keep staff up-to-date on the latest workflows so you 
can maximize efficiency.

• Use Ocean Forms to collect information that goes 
straight into the EMR

• Sign up for Ocean Academy, a free, self-paced 
learning resource available to all users

Get staff up to speed
BE ST PRACTI CES



Ready-to-Use Messages
for Clinic Efficiency

TEMPLATES



This is a great basic template to use because 
it includes all the necessary details:

• Appointment details

• Link to Health Messenger

• Clinic contact information

By default, reminders are sent by a no-reply 
email address, so providing your contact 
information makes it easier for patients to 
reach out if there are any issues.

Basic reminders
OC EAN  EX AMP LES



If you’re sending an attachment or the patient is expecting 
something, it’s worth mentioning it in the email template.

Many patients are rightly cautious when it comes to 
clicking links or downloading files from the internet, so 
providing more context can help address any concerns.

By using HTML, you can write important messages in 
different colours, or add section breaks to improve 
readability.

Messages with 
attachments

OC EAN  EX AMP LES



Messages and reminders aren’t just for pre-
visit communication. We’ve seen a huge 
increase in clinics reaching out to patients 
after the visit, particularly for experience 
surveys. 

Configure these reminders to automatically 
send after a visit and you can effortlessly 
collect information for quality improvement!

Patient experience 
surveys

OC EAN  EX AMP LES



Since specialist appointments are often booked far 
in advance, turn the message into a useful patient 
resource by including all the necessary instructions 
and information in one place.

If you use Ocean eReferrals, these solutions work 
together for a cohesive patient journey.

Specialist appointment 
confirmations

OC EAN  EX AMP LES

Want to use any of these templates?
Click here to find copy/paste text and html

https://www.oceanmd.com/news/make-your-patient-emails-more-helpful-and-less-confusing/


Supercharge Messages
with Digital Forms

OCEAN FORMS LIBRARY



Administrative forms for an efficient clinic
OC EAN  FORM S LI BRARY EXA MP LES

Demographic Reviews

Demographic Reviews

Flu Shot Invite

Flu Shot Invite

Email Consent

Email Consent

https://ocean.cognisantmd.com/questionnaires/preview/QuestionnairePreview.html?ref=demographicReview
https://ocean.cognisantmd.com/questionnaires/preview/QuestionnairePreview.html?ref=demographicReview
https://ocean.cognisantmd.com/questionnaires/preview/QuestionnairePreview.html?ref=fluShot
https://ocean.cognisantmd.com/questionnaires/preview/QuestionnairePreview.html?ref=fluShot
https://ocean.cognisantmd.com/questionnaires/preview/QuestionnairePreview.html?ref=emailConsentLongForm
https://ocean.cognisantmd.com/questionnaires/preview/QuestionnairePreview.html?ref=emailConsentLongForm


Clinical forms for better patient care
OC EAN  FORM S LI BRARY EXA MP LES

For more top forms,
check the OceanMD blog

Medication Reconciliation

Medication Reconciliation

PHQ-9

PHQ-9

LookSee

LookSee

https://www.oceanmd.com/category/ocean-forms-advantage/
https://ocean.cognisantmd.com/questionnaires/preview/QuestionnairePreview.html?ref=medRec
https://ocean.cognisantmd.com/questionnaires/preview/QuestionnairePreview.html?ref=medRec
https://ocean.cognisantmd.com/questionnaires/preview/QuestionnairePreview.html?ref=phq9
https://ocean.cognisantmd.com/questionnaires/preview/QuestionnairePreview.html?ref=phq9
https://ocean.cognisantmd.com/questionnaires/preview/QuestionnairePreview.html?ref=phq9
https://ocean.cognisantmd.com/questionnaires/preview/QuestionnairePreview.html?ref=phq9
https://ocean.cognisantmd.com/questionnaires/preview/QuestionnairePreview.html?ref=looksee_launcher
https://ocean.cognisantmd.com/questionnaires/preview/QuestionnairePreview.html?ref=looksee_launcher


Book a demo today and explore how Ocean can make your patient 
communication easier than ever!

oceanmd.com/demo-request

Ready to get started?

http://oceanmd.com/demo-request
http://oceanmd.com/demo-request
http://oceanmd.com/demo-request
http://oceanmd.com/demo-request
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